11/30/2014 Re: [#8M5-N4P-ZQWU] New reply to: Screen rez to 1280x800 before launch

From: petepixxx <petepixxx@aol.com>
To: support <support@pianowizardacademy.com>
Subject: Re: [#8M5-N4P-ZQWU] New reply to: Screen rez to 1280x800 before launch
Date: Sun, Nov 30,2014 2:02 pm

Hello Chris,
OK, here goes...

Overview: The Piano Wizard program is a LOW RESOLUTION program, so you need to change your *screen
resolution* from your video card to something low resolution enough for it to convert it.

Since my PW will work -- sometimes -- | keep an icon to change the screen resolution on my desktop for when it

doesn't work (goes to black screen). You need to get to the DISPLAY resolution change screen how ever you are

able.
My LOW resolution may be different from yours. You can try different levels in the same ballpark.

Here (attached) are the screens that | needed to make the change this morning.

Allegro Rainbow - Piano Wizard

Help / Demo;
left click mouse

here to start Easy

“Making Music
B 2008 Alegra Rainbaw. Al rights reserved.
Game design by HOW Studics.

Help / Demo;

b
Easy Mode,
S Premier

-
[ J . @008 Mlegro Rainbaw -4l rights reserved.
Game design by HOW Studios,
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Help / Demoj

Program active - it
should work, but
NO-0-0-0

Note Black screen
on tab

I moved this icon out from under the PW.
screen for this Screen Capture. | had
previously put a shortcut on the desktop
that points to the *Adjust Screen
Resolution* for your computer, but there
are several ways to access it. Pick one!

Note the size of the icons relative to the PW.
screen at this high resolution.

» Control Panel » » Display »

This is where you
want to go.
Change the appearance of your display

Thi hat you want to look at. This is
HIGH resolution (based on the LCD
design).

Dispiay [1.Hp 105
The problem is PW needs to somehow
Resolution: | 1680 x 1050 (Recommended) v/ get the screen to VGA (DOS) mode,
Orientation: |Landscape. v different aspect ratio.
Your computer could be different

*native* resolution.
Make text and other items larger or smaller

What display settings should | choose?

[concet | osly
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1. HP 12105 v |

11680 x 1050 (@ENCE IS

[1. HP 2105 v|

ion

1050 (Recommended)

Display: 1.HP 2105 v

Resolution: 1 1280 % 800 v p

T e
/L. Your resolution is lower than 1200 xme items might not fit on your screen,

e ———

Display Settings E

Do you want to keep these display settings?

N | Keep changes \| Revert

Reverting to previous display settings in 12 seconds, IC
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1+ @) Control Panel » » Display »

Change the appearance of your display

Oispiay: [LHp 105 v
v R m

i Your resolution i lowier than umxsok?mmmgnmn on yourscreen.
s

Advanced setings

Make text and other items arger or smaller

‘What display settings should | choose?

il SA8AM

Note: Icons are much bigger relative to
the PW screen at this resolution

Jidbr Exit
. amn—r.m— 2 s s

But the PW program
DISPLAYS
PROPERLY !!

FErTIES  (DECTTED
NI  CeE

. ® Color anly () Finger Numbers ) Hots Hames

Lead Valume . Test Volume

It WORKS at this point.
Play as long as you want.
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solution back to
er is your preference.

| hope these are clear enough instructions for your Mom. Please enhance them where needed.
Have a great Holiday Season! :-)

~Peter A

——-Original Message-—

From: Music Wizard Help Desk <support@pianowizardacademy.com>

To: petepixxx <petepixxx@aol.com>

Sent: Fri, Nov 28, 2014 7:26 pm

Subject: [#8M5-N4P-ZQWU] New reply to: Screen rez to 1280x800 before launch

------ Reply above this line ------
Dear Peter Antanaitis,

Our staff has just replied to your ticket "Screen rez to 1280x800 before
launch".

Peter

First of all, thanks so much for sharing a work around with us and offering to
help us add to our knowledge base. You are right on the source of the issue, but
I was not clear exactly on how you resolved it.

Could I trouble you to repeat the exact sequence of screens, prompts, whatever
so that even my mom could fix her computer if she tried? Then we can test it and
add it to our database, we can even get you a shout out thank you when we
include it!
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Thanks again for helping us help our customers, and glad you were able to
resolve it!

Thanks

Chris

You can view the ticket here:
http://pianowizardacademy.com/helpdesk/ticket.php?track=8M5-N4P-ZQWU&Refresh=33174
Sincerely,

Piano Wizard Academy
http://pianowizardacademy.com
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